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Welcome to the 
Digital Academy

• Time to focus on your Association Strategy 

• Learn from other associations and your peers

• Use Member Experience techniques to shift your 

strategies 

• Dedicated Engage iMIS courses to maximise your 

knowledge of iMIS. 

• Consider new culture, innovation and ideas

• Tools and frameworks to help you 
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About Causeis

Causeis exists to support associations.

Causeis is the complete Digital Partner for your association, and we bring a 

shared vision for your success.

With unmatched experience in association strategy and technology to draw 

on, every aspect of our service is centered around the member experience.

Partnered with global best-in-class technology, we ensure you have all bases 

covered with Causeis.

Recently named by ASI as the Global iMIS Partner of the Year. 



Supported by AuSAE

The home for association professionals.

A place where you belong, connect with others, advance your 

career and be inspired.

www.ausae.org.au
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To allow for clear audio please mute 
yourself when presentation sessions 
are in session. At times we may 
mute your line if you may have 
forgotten. 

Maximise your Workshop Experience

Mute as required

Engage your fellow peers through 
the breakout rooms and the Zoom 
chat. Share ideas, successes and 
learnings. 

Chat and engage

Today’s presentations are being 
recorded however to maximise 
you're sharing and networking the 
breakout rooms will not.

Session recording

Especially in the breakout rooms, 
please don’t be shy and turn on your 
camera to increase your 
engagement. 

Use your camera

Presentation slides and recording 
will be distributed on course 
completion. 

Presentation Slides

So that we know who you are, and 
to let everyone know where you are 
from – lets rename ourselves to 
show our full name & acronym

Update your Name



Michelle Lelempsis, CiP, CiSE

Managing Director

Causeis

Presenters & Facilitators 
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Annie Corless, CiA

Implementation Consultant 

Causeis



Tuesday, 
8th February 

Course Agenda 

iMIS Membership Billing Configuration: 

• Product Codes 

• Pro-rate

• Billing Cycles 

• Member Types 

• Category 
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10am – 12pm AEDT 



Tuesday, 
8th February 

Course Agenda 

Managing your Membership 

• Renewal Checklist

• Data Integrity for Membership 

• Alerts and Personalisation

• AutoPay 

Break-out Room & Networking 
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10am – 12pm AEDT 



Managing your Membership in iMIS 
Annie Corless, CiA
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What determines how a 
member is billed?  
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Configuration options

Define the overarching iMIS system 
setting for your membership. Cash vs 
accrual, terms and pro-rate options. 

Billing Cycles 

Create a new cycle name or edit a current cycle, identify who to bill, what to bill 
them, and the frequency. 

Billing Products 

Code, pricing and member types that the product is available for. 

Pro-rate Rules 

To effectively manage your new 
member pricing rules pro-rate will cater 
for partial joins. 

iMIS Membership: Key to Success 
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Record Types
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Product Codes: Membership
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Product Codes: Billing Cycles
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Product Codes: Pro-rate Rules 
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Product Codes: Pro-rate Rules 
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Configuration options 
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Configuration options 



Michelle Lelempsis, CiSE, CiP
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Product Codes: Membership

Careful: This is not the same as 

Income in Advance …. 

What does Cash vs Accrual 

mean here?  

When would you need Accrual?
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Transaction processing – What happens? 

Cash based 

• Billing Cycles raises “reporting” lines 

• Income raised when renewal paid 

• Accounts Receivable lines are not created in dues when cash 
based 

Accrual based 

• Billing cycle raises income and AR transactions

• Renewal paid bank expected and AR paid

What about the Deferred Income? 

Product Codes: Membership



Dates Dates and More Dates  
Annie Corless, CiA
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01 02 03

What dates matter for membership? 

Join Date 

New members start date

Drives the pricing rule 

If the Join date falls into 
the current year then will 
use pro-rate 

Paid Thru Date 

Identifies how far a member 
has paid their membership 

If less than today, then not 
financial

What happens if it is blank? 

Renew Thru Date 

Identifies how far the 
member has been billed and 
invoiced 
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01 02 03

Date scenarios: What does this mean? 

Join Date 

1st July 2020

Paid Thru Date 

30th June 2022

Renew Thru Date 

30th June 2022
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01 02 03

Date scenarios: What does this mean? 

Join Date 

07th January 2022

Paid Thru Date 

28th February 2022 

Renew Thru Date 

28th February 2022 
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01 02 03

Date scenarios: What does this mean? 

Join Date 

1st September 2014

Paid Thru Date 

31st May 2022

Renew Thru Date 

31st December 2021 



-minute break

Grab a refreshment Please feel free to mute and turn 
off your camera

session
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Renewal Checklist 
Annie Corless, CiA
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Your Renewal Checklist 

Check all Paid Thru dates 
are not over the current 
membership year or empty. 

Data Review: Paid Thru 
Dates 

Validate that all members 
have a category or valid 
logic of a category. . 

Membership Categories 

Check all Renew Thru dates 
are not over the current 
membership year 

Data Review: Check 
your Renew Thru Dates 

Create an iQA report that 
allows you to export ALL 
members with and without 
billing data for before and 
after billing. 

Use iQA

Check that your Members 
are all active, or they will not 
be billed. 

Status of Members 

Most membership years, 
need a price update. Check 
and recheck. 

Update your Pricing Rules 
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Your Renewal Checklist 

How can you test in iMIS 
EMS? 

Test and Re-test

Export your iQA full 
membership report again 
and filter to compare. 

Use iQA

Run your renewals and spot 
check on every record type 
and category combination. 

Run your Renewals 

How many members were 
billed? 

Any pricing not correct? 

Was anyone missed? 

Question your renewal 
data 

Export your renewal log from 
iMIS and spot check with 
filters in Excel. 

Review the Renewal 
Log 

Prepare your email 
communications and test 
your send. 

Prepare to send and 
accept payments
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Let’s look at the Renewal Logs 
and Process 
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Let’s look at the Renewal Logs 
and Process 



Data Integrity for Membership
Michelle Lelempsis, CiSE, CiA
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Let’s create a basic data 
integrity report 

All Members with search parameters 



Alerts and Personalisation
Michelle Lelempsis, CiSE, CiA



Alerts for your Staff

✓ What is the status of a member? 

✓ Has a member just joined? 

✓ Alert for an overdue bill

✓ Date conflict (paid thru, renewed thru or 

join date) 



Alerts for your Members 

✓ Upcoming renewal 

✓ Welcome to new members 

✓ Alert for expired or declined payment 

✓ Missing data 



Break-out Room and Discussion 



Break-out Room 

✓ What alerts does your association have 

for your Staff and your Members? 

✓ What data integrity checks do you have in 

place and how frequently are managing 

these? 

✓ Who owns the process of billing and 

renewals? Have you mapped it out? 



Questions and Ideas 



Unlocking Digital 

Transformation in your 

Association

22nd & continuing 24th February: 10am – 1pm

Next Course: 
Digital Academy



0404 092 105

michelle@causeis.com.au

Michelle Lelempsis
Managing Director, Causeis
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